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ORDINANCE NO. 1994-77

REQUESTED BY ORRIS
APPROVED BY PUB. IMP.
INTRODUCED BY ORRIS

AN ORDINANCE GOVERNING THE PROCEDURES AND
STANDARDS FOR THE REGULATION OF CABLE TELEVISION
RATES PURSUANT TO THE RULES OF THE FEDERAL
COMMUNICATIONS COMMISSION AND THE CABLE
TELEVISION CONSUMER PROTECTION AND COMPETITION
ACT OF 1992, AND DECLARING AN EMERGENCY.

WHEREAS, pursuant to Ordinance 1971-83, the City of Stow, Ohio ("City") granted
a nonexclusive franchise to Akron Telerama, Inc., giving it the right to construct. own and
operate a cable television system in the City; and

WHEREAS, Time Warner Entertainment Company, L.P., ("Warner") is currently the
sole cable television operator doing business in the City as reflected in Ordinance 1992-4; and

WHEREAS, the Cable Television Consumer Protection and Competition Act of 1992
("1992 Cable Act") was enacted on October 5, 1992 and became effective on December 4, 1992.
The 1992 Cable Act amends the Cable Communications Policy Act of 1984 and, in particular,
Section 623 (47 U.S.C. 543) governing the regulation of rates charged by cable television
operators; and

WHEREAS, on April 1, 1993, the Federal Communications Commission ("FCC")
adopted rate regulations pursuant to the 1992 Cable Act. These FCC rate regulations were
released May 3, 1993 and became effective September I, 1993; and

WHEREAS, pursuant to 47 C.F.R. Part 76.900, Subpart N., Section 76.910, on the
=--...,..,... day of , 1993, the City filed FCC Form 328 -- Certification for Local
Franchising Authorities -- with the FCC. A copy of FCC Form 328 was also served on Warner
on November __' 1993; and

WHEREAS, this Ordinance will govern the procedures to be undertaken by the City
for the regulation of Warner's cable television rates pursuant to the 1992 Cable Act and the
regulations of the FCC.

NOW, THEREFORE, BE IT ORDAINED RY THE COUNCIL FOR THE CITY OF
STOW, COUNTY OF SUMMIT, STATE OF OHIO THAT:

SECTION 1. That all rates and charges for basic cable service and any other cable
Pl'OIramming services, as defined by the 1992 Cable Actand applicable FCC regulations, shall,
to the extent pennissible, be subject to regulation by the City in a manner prOVided by this
0rdiDance. This Ordinance shall apply to all cable television system operators in the City.
Warner and/or any other operator of a cable television system operating in the City shall be
subject to the rate regulation provisions provided for herein. and those of the FCC at 47 C.F.R.,
Part 76.900, Subpart N.

The City reserves the right to amend tJds Ordinance from time to time consistent with
the requirements of the FCC, and state and federal law.

SECTION 2.

A. That the City hereby adopts and shall follow the rules relating to cable rate
regulation promulgated by the FCC at 47 C.F.R., Part 76.900, Subpart N. Prior
to approving or disapproving any rates, the City shall provide an opportunity for
consideration of the views of interested parties.
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B. All costs for the review of initial rates or rate changes shall be paid by the cable

operator upon demand of the City, tlnle!:~ contrary to applicable ntles of the FCC
governing these procedures or unless otherwise specifically preempted by state or
federal law. The costs shall include, but not be limited to, rate consultants,
attorney's fees and the reasonable value of the services (as detennined by the
City) rendered by the City or any City employees, agents or representatives of the
City.

SECTION 4. That the requirements described in this Ordinance are applicable to
Warner and all operators of cable television systems within the City subject to rate regulation
according to the 1992 Cable Act and applicable FCC rules.

SECTION 5. That it is found and detennined that all formal actions of this Council
concerning and relating to the adoption of this Ordinance were adopted in an open meeting of
this Council, and that all deliberations of this Council and of any of its committees that resulted
in such fonnal action were in meetings open to the public in compliance with all legal
requirements, including Section 121.22 of the Ohio Revised Code.

SECTION 6. This Ordinance was adopted pursuant to Section 4.11, Charter, and is
hereby declared to be an emergency measure necessary for the immediate preservation of the
public health and safety for the reason that it is necessary in order to protect the City's cable
television subscribers from rates which may exceed prescribed limits, and, pursuant to Section
4.13, Charter, shall take effect upon its adoption by Council and approval by the Mayor,
otherwise at the earliest period allowed by law.

ADOPTED BY COUNCIL, _

ATTEST
Bo-nm---::·-e-=]:-."=E"-m-a":"h':"'"is-er-'---

CLERK OF COUNCIL

FILED WITH MAYOR, _

FILED WITH CLERK _

APPROVED AS TO FORM

~s2)~ll4
W DIRECTOR

ORO. NO. 1994·77
(Regulation of Cable Television Rates)

Karen Fritschel
PRESIDENT OF COUNCIL

APPROVED--.,...,....."..--=-----,~-_
Donald]. Coughlin
MAYOR

EFFECTIVE DATE _
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Time Warner
begins hike to
64 channels

Time Warner Cable of Akron be­
gan installing equipment in its sub­
scribers' homes that pennits an
expansion to 64 channels. It will be
12 months before all of Time Warn­
er's customers get the upgrade.

The current upgrading area is
bounded .roughly on the north by
HoWe Avenue, on the east by Brit­
tain Road, on the south by North
Street and on the west by Main
~t; Akron subscribers will get
the new equipment before instaDa­
tions begin in suburban homes.
Time Warner is~ subscrib­
ers when they are nearing' the up­
grade.

Both the new and old lineups
are listed in the cable chart on the
inside back cover of Channels.

For those subscribers without a
cable box now who get everything
except the premium channels,
such as Home Box Office, the cost
will increase $4.55 a month, includ­
ing 95 cents (or the 11 added chan­
nels. The other charges are $3.45
for the computer box rental, which
is required to get the cable chan­
nels, and 15 cents for a remote
control.
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Warner's cable upgrade~schedule
nme Warner of Akron's adJIe system must go

into each rl more than ree,ooo homes to· iDstaO
Warner's home tenDDal that wiD make its expan­
sion· to 64 channeis PQId*. Without the new
COIq1Uter box, YOU.C8IIDOt set the cable channels,
only the broadcast channels, such as WKYC
(Channel 3).

Time Warner will noti(y its subscribers when
the cable system is about to·come into an area.

Subscribers in homes that have been~
to 64 cbaDneIs should \lie the cbanneJ numbers for
the Warner/Akron (new) column, the first cable
systenl column Usted in the cable Channels chart
on pafIe 63.

SUbscribers in homes that have not had the
new cable compu~r box install~ should use
Warner/Akron (ok!>, the second column in the
Cable Channels cbart.

A breakdown rl the areas that Time Warner
plans to upgrade, including approximate street
boundBries and tentative starting months:

FEBRUARY
Howe Avenue, North street, Brittain Road and Main

Street.
North Street, Interstate 76, state Route 59 and Brittain

Road.
MARCH
Exchange Street, Steiner Avenue, state Route 59 and

state Route 8.
Akron-Peninsula Road, Exdlange Street, Portage Path

and downtown Akron.

wlldlworth, city and townshlp.
.v...
CUY,IIbGga FaIJs AvenUE, Cuyahoga River, Furnace

SInet-alii 'Main street.
StiIiner Avenue, U.S. 224, South Main Street and Inter­

state 77.
MAY
IDtentate 76, U.S. 224, Interstate 77 and Hilbish Ave-

nue. .
WooIter Avenue, East Avenue and Manchester Road.
'Welt MIdet Street, Frank Boulevard, Greemvood Ave­

l1Ile ... Wooster Avenue.
JVNI:
~ Street,~ Parkway, wooster Ave­

nue ... Gi'eenwood Avenue.
P'lw* Boulevard and Hawkins Avenue.
HawIllns Avenue, West Market Street and North Por­

..PIth.
KeIDore~ Manchester Road, Bartges Street

and n.tone Parkway.
JULY
Illtentate 7&. Brittain Road and Eastwood Avenue.
Nclrth Hawkins Avenue, 8andRun Parkway and Fair-

lawn. .
IDteritate 76, Seiberling Street and Triplett Boulevard.
SEPTEMBER
FUtawn.
OC'I'OBER
~A
~ B, Munroe FaDs, Silver Lake, Stow A.

B8ItIeIton. Stow B and Tal1madge.
JANUARY I_

. Coventry Township." JDoylestown, Norton, Lakemore,
Mopdore and Springfield Township.
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_ ... vIer.8I'S by
the new COI1\Wter box

NOt IoaI .. a cable-rea<\Y VCR could
. replace the converter box. Then, about
8Ye~ ago, a converter box suddenly
became necessary to receive premium
channels. Never'mind that the cable com­
pany could still tum premium channels on
and off remotely at the switchboard; we
were forced into getting boxes.

And the boxes, naturally, were installed
next to the set and, of course, pre-empted
chlmne1 switdIing. So, customers either
had to get up to switch channels or rent a
remote for .$60 a year.

Well, now we have the new-and-iJn­
pnwed converter boxes. And guess what?
A1moIIt everyone must now have a con­
verter box - even to get previously
stMdard services such as USA, TNT,
wms and Nickelodeon.

But W.-ner Cable bas gotten smart. In
addition to paying eJdra for the same serv­
ices, we·must now rent the converter box.
The remote is aI80 available lor 15 cents a
IJDlth, but by b'Cing us to rent the em-

. wrter box iJIJtead cL the remote, Warner
C8D11OU88 eveJ)'OOe•. '

WIth today's technology, there is no
IWI!IQP...~ .services cannot. be pro­
........·'lWIIOtelv at the cable 'compa­
ny's swltd1bo8rd.·~that prevents Warn­
er from biDdng US·... an ac:kIitional $3.60
peltfQlDDth, a tidy sum when muJtiptied by
tJtn 'I of customers. . .

I· the. <.'OU.1U have already
...... tof~cable'companies to
... for aCIdItiona1 cable outlets in­
......by tile customer. But Warner will
........ box be attacbedtoeach TV set,
tl8eIIy.1IowiDg it to. get ~. those
CDII't cIIeiIioos. UItimatetv, the·pubIic will
jolt bave to go~ to court to have
.CIIIm!I'ta' blIIIles forced onto the public
........teIephone equipment was.

ADd I won't even mention the electron­
ic sur.v8iBance capabilities Warner now
hM to IIIeep the tabs on our entertainmentpi..... ,

I UI'It Warner Cable customers not to
let tile~~ away with it. They
should write to this paper, to Warner Ca­
ble. and to their' representatives about
these~ IDODClp01istic practices.

8'n!:YEN B. VANSLYCK
Akron

An u,...·for US? .
Regarding warner. cable's so-called

upgrade: M cD of the first group to get
the uPfI'8ded service, I was cIuppointed
to find that wilen cable etwmeJs 15 and
'up are comprelIIed. I wiD no Joa8er be
able to watdl one program wbile taping
another, as I olen do. '.

To receive aay of the eben_ Irom 15,
a COIMlI1S'.wiD be required. 'Ibis con­
verter wiI onb' bwanf, one cbanneI as
selected 011. its .remote cOotrol to the.TVaDJI« video call elk rectI'der, both of
which wiD.be permaoeo1:Jy set to Cbamel
2. 'Ihe ems mGDeY you spent .. cable­
~ TV or VCR wiD.be wasted

Furtber, you. wiD be charged $3.60 each
month fer the' cmverter wihrernote CbD­
trol. AD· this wDl allow you to get many
more servicles. almost aD of which wiD
result in fees to Warner. '!be.deal is good
lor Warner, but of 6tt1e value to most of
us. If you want CNN you have no choice.

DoNALD C. GIAS8FORD,
Akron

/I~r4" ~eJ~tJrn",1
II Vt:JIC~ .t!>.pfh~ ~t/~ it

c.d. . .3-/-71-



L-,-

'LocAL
• The ........ Paee 3 • DMlhI, Peees 5, 6'
• lV, Paee 13 • ComIcs, Pages 14, 15

Canton scllool fumbled bad1y
with itsnmttBlack History
Month program. Page D3.

Bob Dyer
Not aD emile danan are the
same:just ask Bob D)e'.
Pa«eDS.

.~~iJlk),':::''''''

" T1IeIdq'JPick 31U1Dlbers: 764
• Pick 3wigers: $306,892.50
• Pick 3Pl)Wt: $864,812.60
• T1IIMItIPIck 4/1l1111b1n: 1810
• PIck 4WlIgeIS: $306,lI81liO
" PIck 4)la)Wt: $304,900
""""11!ucke)'e 6nurnberal,ll,l'I,-'I'1; lID $IClO,OOO
w!nneIS
• 'Ibnlg/It's Super lottojacJcpot: sa....

$3.60 cable charge fires up residents

II"~~J. ~ ~,c; ';'':'-''1
wamer viewIn by
the new COIWM8r box

Not ................vca................. w.. ..::.=-..._ ..........,::u.u=t.=..c:.:........................
....~ I' 14,.- .......~= ~._ ........... n~::'-:=,.n=.....................01''' a............ ,.....-.- - ..=-- ...,
~ - -.....-_ ~....., .""".11'. .

IIt .......ClnIIIt.....-.to JnI................__.................--...
• 11 ........ 1Ir _............ .r ...,-......,...WIll:.!!' .
,...- -.tllu ......-.. ......
... I x lRldlllt .........................
C: (\~ - ..,.,........

I ...,..... ..............................
..... 1Ir .._.IIt .
....-1Iu 1V.... :uts:,..·C ............. ."11II1II: .....................
~ QIlIIIIe-- -....1-'- .
~':'. PI , ' _
- ..... tIIIu • our "'1aIIiI1I6Itp* .

1.._CIlIIa IIlIt ..
III ..~ '!'bIt'
..................... w ea·
IIIu .. .. lIIuIr ""n IIIMa aboul
........ apnllull: ......

8rlmav8. VANSL1tX........

....".,

I Wamer
lets you'
talk to
your TV



':)<11::' l::o n '/-"·:n,>:" 3 2,,0, t I
."." T ~., f··· ... - . . - ~ VI

I , '~,' ,·,t~~:~~f1\~,~S'~F:S:'~: f'"~m:f~}:)l;Wt~'l'~~\~:'·i~;r
"THE ONLY NEWSPAPER IN THE WHOLE, WIDE WORLD THAT CAHES ABOUT WADSWORTH AND NORTON"
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Tolling in .CCibl.,'iceni!elter.box~sfuture
City's rate regulation committee"'recornmefj(l$'\(fctlbtttolcouncil; consultant likely ·to get a call

• , 't' •.. , 'trii\~t~Pl1rOV~herl:f,'1fjBffil'y.Ot.:CI~ythe'in,or toll them. TIi:~'1at- connected to ahy'level of service above the Basic Semci
By~HARLESAUKERMAN .,'. terfueans fu. city ctPes'hotMve ~l1dugh iil~ormation to make a which is now defined as the over-the-air channels plus th
dlto .• _. decision at tH time and staves off the rate lUcrease for 90 days three local Wadsworth channels.

WADSWORTH - City Council was expected to act Tuesday while the facts .. re gathered and a final decision made. That box will be leased at $3.45 per month, and a remot
light to toll the proposed cost of a new converter box which The city tolTt1lrithe initial rate increase requested by Warner control for it will be available for 15 cents per month plus tax.
"Varner Cable plans to install in subscriber homes later this Cable last year/And hired a consultant, Jay Smith. to gather The new home terminal will provid", all (lT1SCreen channl
llonth. the information arid make a recommendation. ime-up, on-screen programming guide. volume control, fav01

The Wadsworth Cable Television Commission rate regula- The rate regulation commi~e.~meet at 3:15 p.m. Friday ite channel recall, increased parental control and other in
lOn board met Feb. 23 for a conference call with Lisa Gelb, an to discussSmith's reportand.de¢id~i.upona.rate recommenda- provements.
lttorney with Miller and Holbrook in Washington, D. C., who ' tiontocouncil, whichmust actb'Yl'March 15. . In the future, Warner hopes to otTer several new service~

s handling legal work for the city before the FederalCommu-' Gelb noted that the FCC. had ~issue9- a statement on the including so-called "video on demand," in-home shopping, ir
lications Commission. morning'of the call that it Wi1l'besettingnew benchmarks for teractive programs, data services, in-home banking and morE

Meanwhile, letters and phone' calls from angry residents,,,·.cable~rates·that.VIllI allowupto-;l:i"t.'1r.~erctmt rollback between all ofwhich Will require the box.
tbout the box and the charge for it continue to collie in to citY ',theCol11petltive Imdnon-compe.~1~.situations. Wadsworth is The majority of the calls and letters received by city om
lall, council representatives, and members of the cable' com· considered'a non.comMtitiYe syste':ii1: . .' cials object to the box for cable-ready television sets. Other
nission. '," ''i ,It was expected.at the time ottl1e, Cable Regulation Act of cite the cost of the box, the number of television sets they hav,

A large crowd of angry subscribers was expected atTties· 1992 that rates WOUld, godmvri'DY'libout 10 percent; instead, in their home that are connected to cable, and the steady ris,
lay's meeting and another at the 7:30 p.m. cable commission Ihost cable subscritiers~foui1tl.'th'eir'l"ates going up, which in cost ofcable services'over the past few years. .
neeting at city hall today. prompted a new Congressional rouhd ofhearings and pressure The new rules won't become effective until May 15, and nl

Gelb, appraised of the situation, said, •'Tolling these rates is on the.FCC to take further aetiori'. . . '. ,oneknows what they will be, Gelb said.
'eally ~he only thing to do now. You certainly don't want to ap- Warner plans to implement a,new channel lineup March 29. "The FCC will probably set up a two-step process: set a rat,
)rove these rates now." Sometime this month, customer, representatives will call on based on existing benchmarks, with a provision to make ad

The city has three choices for proposed rate increases: it stibscribersto install the new converterboxcin each television justments May 15," Gelb said.
",~';' ... '. '.i:1 ,;.;'~:i,,',.;'. ~_:.,__ .\"::..' ",,",'" ~:~'>"

.Build motel·? No!
say NoltonfolksV.



March 5, 1994

Mrs Sandy Wilson
Director, Cable TV Affairs
Federal Communication Commission
2033 M St.NW
Washington DC 20054

1101 Indepencence Ave
Apt # 0615
Al<ron OH 44310

Re: Warner Cable - Akron Ohio
Complaint

Dear Mrs Wilson,

Warner Cable - Akron has been providing the Akron
metropolitan area with Basic Service at $ 8.75 ( 12 local TV
stations + QVC ), and Satellite Tier Option ( 17 Channels) for
$ 11.44 per month which I helieve to ~e reasonable.

Warner is so-called "UPGRADING" its service by scrambling
all services above Basic, and requiring all customers who want
Satellite Tier or higher to use a Pioneer BA-9000 Converter
between the incoming cable and the VCR. For this they have the
nerve to charge $ 3.45 per month + $ 0.15 for a remote control
whose main purpose is to sell PAY PER VIEW features. I OBJECT TO
THIS CHARGE. As I have two VCRs ahead of the TV I was able to
tape two channels While viewing a third, ~ut with the converter
I am limited to one channel. Warners upgrane is a step backward
to me at a cost of $ 3.60 / month. At the very least THIS CHARGE
SHOULD BE ELIMINATED.

Sincerely,

cc:G.Wooton

tJ6' $e;1t C::;/s"n
;'.:5: ..$e;"1.. Mt!!. he.e. Y1 J.a VvYl

..t<~. R4!j" .;S4wyeY--

Donald C Glassford
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ca....North Hill

mbleuser
-·airs troubles

../~-----------

D' CIl't be luIed in.to, think­
..... a minute that
Wldnuth is the~ 10­
<* that's giying the

Wamer Cable Co. a-scrabbled re-
ception~ about its
~ fiber optics up-
&1_ - er, comerter boxes.

FoIm in Akron - as quiet as
it's kept - aren't exactly dacIdng
their l'eIDOte cmtroIs together to
shout HaIlBItP either.

At~ that's the case in
Akron's North HD1, one of the
cUts earIie8t neigbborboods to
get boxed, as it were.

1bis eo1uDmist tracked one
~orth HII family which - after
SIX weeks of liviDg with Warner
Cable's new in-house teIminals
or converter boxes - considers'
itself to be MlIb' channeled in.

I happened to get the woman
of the bouse when I rang.

Hard to believe, but this cable
subscriber managed to havp.
more cmIpIaints about the hew !

system than the cable company
has cbanneIs.

'''Ibat doggone cable is just
terrible," she railed one recent
morning.

• First, she was in a Sein­
.feld-Iike twitter about the number
of boxes she was required to
have installed.

"I have four 'IVs, which
means I had to get a box for
every 'IV " she groused

,That~ that this' famiJy of
five has not on\v grown by four
converter boxes (at $3.45 each a
month>, it also has grown by four
remotes (at 15 cents each a
month>.

So not only is it a full boule,
it's a very complicated operation
as well.

''Yeah, what I do now is to use
my remotes to tum my TVs on
and ..and theirs to change the
chInneIs," she chuckled.

"I just don't know why we
have to have all of this stuff!"

1be woman said her family
hal gone from paying $22:50 a
month lor the cable senoice to al­
most $40 a month for the so- .
called new-and-irnpIwed product.

"What am I paying aD this
~ for when I'm not (letting
anything extra except for a whole
lot of boxes?" the woman asked.

"Basic cable was all I wanted
- aU I ever wanted.

"Actually I didn't tthat." even wan

'l'becable subscriber and other
"!lid a of North HilInIiIt the
t.eIetiIimJ. receptioo in that area is
so tentie that they're locked into
haWJg cable.

''We don't have any cboice,"
the woman said matter-of-f8ctJy.

UDder Warner Cable's old sys­
tem, the WOOI8D said. abe was
able to "book up as many TV sets
as I wanted in my life for the
$22.50."

As abe sees it, the only good
thiDI about the new system is the
24-bour cartoon Network, which
her 7-)'eII'-old grandBon eqjoys.

'I'be woman - who describes
her bousehold as very religious
- Slid abe is 8DIlO)'ed by another
matter and has cabled her con­
cem to Warner.

It bas to do with Channel 63 ­
or the PIa:YboY programming.

For some as yet unexplaiMd
reason, the WOOI8D said, 63 mys­
teriousJy invites itself into her .
home along about midnight.

"It comes on for two hours "
the woman lamented not rniQ~na
a beat. '""-

NO, sbe didn't order it
And, NO, she wasn't being

biDed for it, either.
. "I tel you, I didn't know ffith
like that existed until I saw Play­
boy," she groened.

''Yes, I did watch it for about
an bwr the first time· but only
becallse I just couldn:t believe
my eyes.. . . I was honified."

1be woman said that when
B:he called Warner "at least four

I ~," she was niassaged into
thinIdng that the situation would
be fbrecl.

" 'It must be a leak,' " the
woman said she was told.

"Of course, it's never the Dis-
ney channel that leaks in. .

''When I told the cable man
(the 1nstaUer> that I thought I
was being raped (by the new sys­
tem>, he told me how fd be able
to someday in the future use it to
go to the grocery store or do my
banldng and so on and so on "
the loquacious woman~.

I "I asked him, 'So wh am I
payin& for it now?' Y

''You know what I told him'>
"I said, 'When I buy a~ of

m~t, I want to see it.' "
Sounds like North Hill and

wadsWorth just may be on the
same channel.

stay tuned.

i '

A f<ron Beo.~of\ :Sourt\~\
3- '1-94



" ' 'i, 'I

AKr-o 11\. 11ett...~" +'\ .3d Vr't'\a. \

.3 .,. t ,- qi



J..-



L __

~ ~
,

~~~--:- ~ ...

~~ ~~dU'~-t-~~

~~~~~~/9
~.~~~~(d~~

rA rC!~~7~~I!...e~~
/ ~. .~~ / ~.:-< ~ ~-

~~U/~~Y
~/~~,-



L



J--
~ T 73-1

DGC\<EJ FILE COpy OH\G\N,~\

1655 Brittain Rd., Akron, Ohio 44310

2161633·9203

William W. Farmer, Vice President of
Operations & Public Affairs

March 5, 1994

Mr. Gerald Wootten
487 N. Revere Road
Fairlawn OH 44333

Dear Mr. Wootten:

Thank you for allowing us to address many of your concerns
Fairlawn's Environmental Se
ssu s a you 1scussed were very intriguing an

I would like to continue our exchange of ideas without the time constraints of
the conmi ttee meet i ng. We have conducted a nWllber of focus groups wi th custcners
and no one has expressed the concerns that you have stated 1n your letters and
in the committee meeting. I would like to address them further.

Please give me a call at 633-9203 so that I may arrange a convenient time to meet
with you.

Thank you for your candid comments.

b71~
Bill Farmer
VP Operations &Public Affairs

cc: Steve Fry, Warner Cable
Environmental Services Committee
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~ \MRNER CABLE

A nme Warner Entertainment Company

WDlllm W. Fermer
Vice President of Operations & Public Affairs
Northeast Ohio Division

WARNER CABLE

1655 Brittain Rd.
Akron, Ohio 44310
(216) 633-9203
(216) 633-7970 - Fax

A Time Warner Entertainment Company
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':<CABLE IN THEe
/'~b' television 1n.lJ..tlt. ,-.7'
'~;::~,wamer Cable~'~1
;~ Channel, etc., to pl'OVl~ iCIioc;), '"
}/52S, hours ofcommerc~ WJ.
~}~ffionth.';t,td(' 7 ~'!

,,'h~~ FACT: As ofNov"":
.·~;'!r .i~-,_ ~- .• " -~- A',·,', i" :" - 31

,:>,~,. stu"-nts na_.rwr:
~';~-;'7-~"!.. .... .. ~ .. ' ct.tti.•.~<~.--_:...- ~o ;

':~";: . access ,to .. ,.' 1
.~.;~.-".»'.~'.'.. sch--...··· ....,· ,,, ..'j"'l:~"~~~;.~:,. -:;t~:~ ',' uu.h T ';; "; •

~?il To,: 11....
.',tl> " FACf: ~:ue'DO"~~
"~d": . " ·1 ··C·'bL. .::1a....... ~ "~ ~".. ..,

~<;~·5; ... ". us -,;11I~ wq.-. I.i'>, .. ··.··, .. ,
.'!'~... ~.L •. 1...'. Ed'" '.. '. ....'... ,'" .,.~....•..~~~,~. ~)~
i,,\,\~ _ ucatpts choose..lh¢',ya~~~'uSS: ..f#"" , ,,;r.II· ., '.'. ~ • " • .,: o'\~. . .'.
'~':;! a....c......;.,.,' •. ,.,' "".~ JaI''''''''.<..~;,·~tl iii '~'.'.' '.
~.~':~,-~~. -~~: .,': _ f;~·~~·~. ;....~ \I'~ _ i?1:.~~,"~~:~i ,:",t;' ';
"'~~'~'r FACT: WamerCabIe'pro '.'lfji. . y,
:.,,'Ii;:}', subscription of Cable ill the· CkissroOm';
.·~$1r· .' MagaV.n, to every sehOoi 'with our serViCe• .. "
.';';~:ifi.:; Or", \",', "....\-. '1 ' This mag'. azlntfo!fcfs'!cTetaned:'listma:l}of ::~'7:yrj'1:: .~, ' '
..~",.J:...c-,~ ¢~~',~,,;. ed' .,'ol', nal '" ,:" '0 'l ,,\l,-'~:'!'_:-.i~-':"~ ~b··~l' t···I1.~h·,,; "."i\~.\.'" "'.' \.... ';'
• ;"'I.\.' , 4 ". ucatio programIDtO&;· so"~ ~y. su 11ec "~"" ."' .•
_"'.J.~".':-$"'-. • ',,: . - ','.> 2\. ;/., ::!I-~"C'.f '"t',,::.-..'\, .,J, ,~_ }., ... 1f"~ ~ ;.l..'\... !r..,/,"# ."oIta.~. '.,:~,' ....,. - . I 'fi . .. ,"';ftl. cl . ~ ·'~.r
.J~;~ area,p us m ormation on COP/&A6a,t ~,.,. ".. "~' ..
.·~:.1,,;<.'J' support materials, videotapes avaU8ble for .":
.~~~!?~> I purchase, and mote. Sul»scriptionJ are8lsd .
~;2~'&6:',- available for $~I ~.yetlf bv~ ~11-800- ....
¥A.l2f4! . n ',- ~.. .~'. ". ,.-- "
;~~ . '.' 216-2225. ;:'...!Ji!'I'~~~, .i:
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. ,;' .. ·:·cab1etdevisiOn ,service beg~ in the late
, ·1940~s:·as .a'·~orirnprovingthe recep~on of
:~~··~1ioR .siPlts to· homes. .Today-this

.: ..~....... atoWn:' .tQ'·~e 'over.60_,of all
. '"~iion. ftOuJebolds '. in .the U.S. 'with over 75

"'.dtfferent'~" providers. '
... > ' -. ~. r·· .,

, ' At W.... Cable, we're proud lObe a part
of the.~ explosion that's
occurring now. BUt sometimes, it's easy to get lost
in theshuff.leof Ihis,teehaolOlY and its terms. To
,help~' keep pICe; pte8ae take this brochure with

0iJt' compliments.' .
. ' \ ..~ '

'.' "(YNtNER·CABLE
·GreOt~.eveiyDtlJ.. .,~ -, - . ::.: " .



Coaxial~ • a ..eaw..fOr -DCliD&...... impu1Iea: .
it conaiitJof an iDlUJatod COJIductor babeIU~ a~
core of conducting material; '.,

blt''ttJil1awl ThatcOmmunicati6ns as a
business was not prominent· until th(f invention of,
the Printiol press. . . Thedefici~y'1'~ot good for
mass communications. ~ answer? Use ofam
to retransmit signals (eitha'<voice or code) over

'long disWlCa. The' cleftcieaey'. Too~mpIe
. because only one penon........., MoIher. '..11,Ie,

answer'1Couill cable whita~ e.....'
could, now carry 'lIRJltiple 'sipals·. to .~ ,
viewers over distances. The' deficieftCy? ,Only' SQ

many signals could be carried only S() far. 1be
answer? Fiber o.ptic ceIMWI$ invented to carry a
greater number of sipiJl peat8rdistanees.

....... • tlM portioa of..~ .....
to t.....it P.............. or T · _ a
bandwidth. of six million cye"'''' (' WWIl..ta ~ 6
MHz) Coaxial cable' c--.. ,....... it .• '. . _ 11 . ,C,' , ~" '. ." ~

capable ofcarryinc inexceu of 400 MHz <400-.teO•• Hertz)',
bandwidth in cootfut to a"wi~ of twilled pair'~lw

. an effective limit of ISO kHz (ISO.()()() Hertz).
Compnaioa • the 'act of reduc:inc the' amoUnt of

bandwidth oeeded to carry audio ad lor vi4eo sipala. '.
Fiber opties - the '*ofWry thin and pliab'" c)'liacMrs

of glass or plastic to carty Uatat',nvesin, wide bands of
frequencies.

•• 'tall lb. ult '.. '1Mt the engineering
design of a cable systeftltO ,include both fiber and
coaxial cable is a.~': and .~t.way to
upgrade a' system... WhY' ,~seSCH.Jleti1nes
you need toemy the sijnalalon&:~ (tlber)
and other times just a shOrt ,distanCe (cOaxial).,
What a 'perfect match for the future! . . , ,

Bti,.... -~ electJoDicequip_located &tthe start
ofa ca!»leq"'· . .'. .,

.Ad*' . .Hut, • the capability of, contioUin& the

operatioa of iDdividWil cable c~' conve,terboxes by
lending comlunds frotna eentrai ~QinpUter. . .,~"'.".hIt,- thecaWuyatem e__sipals
to,..:iD boiIa clinictloII tte~n~ central'c.puter and
custOmers' coaverterbOxet. . '

AaIaI ...... one which is homo&eooUi or similar
throupout. . ,

~.~ - OM Which iscb&nlctetUeclby ipdividual:
bitlor segmeats of'data that are diffe(Cint bit by bit in~ccession. '

. .....~...... That disital compression, .
storace an4 sWitehini at· deSisnated relay,points is
fast becomin&'. the Optiinal method of transporting

. audio 'and' vidco~pals for cable television...
Why? Because this technology allows delivery and
individual cUstomer· selection of more signals in an
existing amount.of b8J\dWidth. ''MIItdp'." .. pnctice ofcable pro&rammers such as
HBO and Ao-ti..·of provicIio& multiple channell .of different
p{O.nlmmiq simultaQeOUl1y•

. '.. _ ...... That most people feel
overwheknCld about the idea o(~500 ,charu1els·...

. Why? •Because they believe thatts just too many
different typesof'Proaramming to try' and watch.
.But guess what - ~ts not really the way some
.cable systems imaaine running'. the business.'
Imagine a cable company with the '. broadband
Ca~ityto carry SOO. chan~lsbut using them as

'75-100 diffe{ellt channels'ofprogramming AND the
rest for maybe only 20 different channels" BUT
with . more features or shows' from those 20
progranllner•.~inning every minute. That's right,
an Cpisode .. of Batman ~rns ,with ~tart· times in

,One ~nute intervals, ~. so,tl)at,now the customer is'
,closer to .' txpciiencing :~deo .·on..tfemand. But
remeniber, thatts justone-wa.y,todo it.

r
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o-way
•semce

•amves
• IntEnctiYef~ and lOts ofnew programming
are ooming from Warner Cable, thanks to fiber opti~

BYJAHftMOORE
....JtIwrrIl.......

The lIRICdl.-ted iDformatlon
supetillllbway bas roBed into the
Akron ...

Be8'aI*II at tbe IDd of Janu­
ary, -ifI..c.ble will be iDstaIl-
inI equip to oIer customers
intmlcIi¥e that essential-
ly .., )'CM to talk to )'OUl' televi­
sion. COIDNBY offtciaIs say the
teebDoloIY ls the first of its kind in
Nortbealt Ohio.

Wamer aDftOlUlCed the news
Tuesdly,~ revealing
newsof~~
includiDI 12 new clwme1s. f
COUl"Ie, (Wble bills could go up,
too, depec~ )'OW" service.

Warner is Ible to offer
$60 miIIiaI1 in improYements large­
ly beca.1M of US West's $2.5 bil­
lion investmeDt in Time Warner
Cable, a IUbIidiazy of Time Warn­
er Entertainment Co•

. "The US West deal afforded

our leal lplllItiaD tbe oppartuDity
to ..... the IJrIt wave of thiS
DIW IDtlnc:tM tecbDoIoIY directly
into the home now," said Bill
"-", vb presideDt of opera­
tiaaI ad public affairs for the
campey's Northeast Ohio Divi-
sion. .

I..-t MaYs rr=t was the
&It of II IdDd a bmer
Bell S,.tem telephone company
and 8ft owner cl both eable TV
and IX'GII'U1IDiDI operations. It
CIIIs-.'rime wilner to upgrade
its CItie syItem to cany telephone
lei rices, dial-up shopping and
movies, paperless biJl-payiDg and
other two-way services, as well as
trwMmeJ one-way news, sports
and entertainmenl

11Iat·s=~Akron now,albeit ona' .
Warner Cable offi<:iaIs say the

telecommunication possibilities

.See CABLE, Page Al6


